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High Street in decline? 
Impacts on 

town centres 
and the 
elderly:

1. Out-of-town 
shopping

2. Online 
shopping

3.Parking 
restrictions



• 63% of people over the age of 52 who are widowed, and 

• 59% of adults aged over 52 and in poor health

- feel lonely some of the time or often

• Loneliness = increased risk of cognitive decline, impairment 
and dementia

Healthy High Streets, Public Health England (2018)

• 69% of people aged 65+ think that businesses currently have 
little interest in the consumer needs of older people

Agenda for later life, Age UK (2012)



Why else?

• Mainstay of civic activity –
supporters of local 
facilities (community 
services and venues)

• Less use of/ reliance on 
technology - last 
generation possibly not 
using technology during 
working years?

• Less interaction via local 
public or community 
infrastructure

• Young and old alike



Attitudes to Ageing

• Cultural differences

• Segregation

• Respect and contact

Old School, Hairy Bikes and Open University at Oxford Academy, BBC



Witney, Oxfordshire - Sheep and Cattle Market

Cities & Market Towns Today
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Market Street, Witney, by Bryan Pready



Issue #1 – Getting out

• Reduced mobility – different expectations

• Parking – convenient / free?

• Blue badge schemes

• Businesses support, but less room for people
High Street, Princes Risborough 



• Ability to still drive 
safely

• Early adopters of 
autonomous 
vehicles (AV)?

• New street 
designs needed?



Social stigma?
• Planning for walking

• Public transport users

• Encouraging cycling 

Groningen

Princes Risborough 

600m:
7-8 mins’ walk

2km: 
30 mins’ walk



Rebalancing Traffic & People



• Slower traffic speeds 

• Roads easier to cross  

• More pavement space 

• Safer for cyclists 

• More ‘passing trade’ with on-street 
parking?

1212
Exhibition Road, LondonPrinces Risborough

Shared Calmer Spaces



High Street, Princes Risborough 
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Princes Risborough High Street
by Simone Gobber



Oxford Frideswide Square – before
4 + 2 lanes of traffic

Oxford 
station



Oxford Frideswide Square 
2 lanes of traffic, space for people and crossings

32,000 vehicles per day
£6.7m cost



Poynton, Cheshire – before
4 x 4 lanes of traffic converging at junction



Poynton, Cheshire – Now: 2 lanes 
of traffic, space for people and 
crossings

27,000 vehicles per day
£4m cost



Issue #2 - Destinations

• Town centre shops –
shopfronts for websites?

• Leisure – young people 
focus, grouped drinking 
places, smoking streets

• Culture – civic gatherings, 
etc.

• Heritage sector – strength 
of volunteer commitment

• Experience vs. transaction 
spaces

LIVEFRIDAY 7-10.30PM

Ashmolean Museum & Cornmarket Street, Oxford



Public Spaces – Passeggiata?
“The more time people spend outdoors, the more frequently they meet and the more 
they talk.” Jan Gehl, Life Between Buildings (1971 & 2011)

Stockton-on-Tees High Street

Westgate, Oxford Street
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Stroget, CopenhagenPublic or private space



Demise of public facilities

Closure of libraries, 
community and children’s 
centres, public toilets, etc. 

- Education and exchange 
opportunities

- Equality and social 
inclusion 

- Health, wellbeing and 
public dignity

- Public decency…



Issue #3 – Places that belong to All

• Campanilisimo – civic pride and loyalty (nostalgia)

• Legibility, change, new development, districts and 
landmarks  

Croydon town centre



New aesthetics

Wynwood Walls, Miami
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Bonn Square, Oxford by Graeme Massie Architects



‘Bed Blockers’

• Downsizing options?
• Central, suburban or rural setting?
• Access to infrastructure and support?
• Retail, leisure, entertainment and culture?



Issue #4: Space to Contribute

RIBA Building Futures Silver Linings (2012)



The Active Third Age and the City
‘Healthy Infrastructures’

Adapting to this demographic’s new needs and interests – encouraging more 
exercise and activity



‘The High Street’

A fusion of public amenity, private enterprise and intergenerational exchange, 
all activated by third agers utilising their skills, time and energy to improve 
their community for themselves and their families... 



Pop-up Universities could be set up using the wealth of knowledge and skill 
offered by a generation who enjoyed a boom of cheaper accessible higher 
education... The city could become a living university. You could drop in at your 
local pub or community centre for your one to one, lecture (or pint of locally 
brewed ale) with your tutor. 



International residences to replace the burden of home ownership 

or multi-generational housing models in town centres



Healthy High Streets

Good place-making in an urban setting - preventative 
healthcare strategies aimed at all ages

1. High street diversity = active travel (walking and cycling), improving 
access to healthy produce, and social interaction

2. Green and blue infrastructure = street trees, parks and ponds –
biodiversity, air quality, flood risk management, physical activity and so 
mental health, shade and shelter, and a sense of place

3. Traffic calming = accessible, easy to cross and safe, reduce accidents by 
15%, economic growth/ footfall, physical activity, reduced noise and 
pollution levels, and social interactions   

4. Street furniture = decluttered streets, distinctive landmarks, accessible 
toilets, crossings, seating and well-maintained pavements, Play on the 
way’ trails and art for cohesion

5. Crime prevention and security = local ownership, maintenance, and 
natural surveillance.

Public Health England (2018)


